Intercultural Communication Major
Goals

1. Perceive and analyze cultural differences in order to develop and improve skills for communicating with others.
2. Know what is meant by “culture” and how culture affects both language and thought.

3. Know how intercultural contexts impact both verbal and nonverbal communication.

4. Develop the qualities of leadership that will enable students to foster a greater degree of intercultural sensitivity with organizations (both Christian and secular).

5. Be prepared for graduate or professional education in corporate training, Christian missions, higher education, diplomacy, and other areas.

6. Understand the process of culture shock and reverse culture shock and their effect upon effective communication.

7. Recognize and overcome racial and ethnic stereotyping, prejudice, and ethnocentrism in fostering greater intercultural tolerance in communication encounters.

8. Become responsible global citizens concerning the treatment of other cultural groups in light of our Christian mission and general human rights goals for all countries.

9. Develop an understanding of different negotiation styles of various cultural groups and how to be a more effective cross-cultural negotiator.
10. Develop critical thinking skills in evaluating one’s own culture’s foundational values, worldviews, and institutions (especially media institutions).

11. Understand the cultural norms and values of co-cultures within the U.S. and the variations of cultures worldwide.

12. Use the information gained from educational experiences, including internships, to new experiences in cross-cultural contexts where students may visit or work in the future.

Objectives
1. Write effectively on the key conceptual differences among cultures as well as the historical background of the field of intercultural communication.

2. Participate in exercises that demonstrate the key ways that cultural variance is manifested in different social groups.

3. Participate in mock negotiations that demonstrate an understanding of different cultural styles of negotiation and persuasion.

4. Demonstrate intercultural sensitivity toward all cultures in terms of interpersonal communication skills (both oral and written) through interaction with international students and students from different cultural backgrounds.

5. Describe global mass media systems and the potential promise and problems within different cultures that need to be addressed in the next century.

6. Integrate, analyze, and synthesize information learned in the areas of intercultural foundations, media worldwide, negotiations, and case studies.

7. Demonstrate the application of knowledge, attitudes, and skills of effective intercultural communication in service learning projects and internships.
